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WARRANTY FOR JUTAGRASS® FOOTBALL TURFS – STANDARD RANGE

JUTA a. s. provides 5-year warranty from the date of delivery to the customer for all 
STANDARD range of JUTAgrass®football turfs.

CONDITIONS OF WARRANTY

 Warranty shall apply to service-life of the artificial turf JUTAgrass® subjected to 
common use for sport purposes, therefore to its resistance to aging in Central-
European climatic conditions, to loss of UV stability of threads and resulting breaking 
of threads, change of colour tint, loss of strength of the base fabrics and excessive 
falling out of threads. It shall only apply to the damage of the material of the turf itself.

 This warranty may only be applied if the buyer submits a written rejection within 10 
days from the detection of the defect to the firm JUTA a. s. and, at the same time, they 
shall enable to inspect the turf in the place of its installation.

 Only the direct customer may reject the turfs to the firm JUTA a. s. The final customer 
may reject the turfs to his supplier. 

 The surface shall be only used for the purposes, for which it is designed, and within a 
common range of use. It is not permitted to enter the turf JUTAgrass® with unsuitable 
shoes.

 All applied components like glues, tapes, sand, etc. shall be in compliance with the 
recommendation of JUTA a. s.

 Cleaning and maintenance of the turf shall be in compliance with the instructions of
JUTA a. s.

 The turf shall be placed and the total installation shall be realized by an expert firm 
with relevant experience and equipment. 
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DEGRESSIVE WARRANTY

Warranty for turfs JUTAgrass® is degressive and in case of accepting the rejection, it is 
enforced within the following scope:

 In case of defects detected during the placement, the turf shall be replaced or repaired 
at the cost of JUTA a. s. 

 Defects detected within the first year of use – replacement of 95 % of the value of the 
delivered turf or repair at the cost of JUTA a. s. 

 Defects detected within the second year of use – replacement of 80 % of the value of 
the delivered turf or repair at the cost of JUTA a. s.

 Defects detected within the third year of use – replacement of 50 % of the value of the 
delivered turf

 Defects detected within the fourth year of use – replacement of 30 % of the value of 
the delivered turf

 Defects detected within the fifth year of use – replacement of 10 % of the value of the 
delivered turf

RIGHT TO WARRANTY SHALL EXPIRE

 In case the defect is caused by missing or insufficient maintenance. Shortage of 
backfilling material or its excess results in poor quality of the playing surface and fast 
wear. Shortage of the backfilling material results in breaking of threads.

 In case the turf is maintained or repaired by a different subject than the firm, which 
realized the placement, unless it is realized on the basis of a written consent of JUTA
a. s., or of the firm which realised the placement.

 In case the turf JUTAgrass® was subjected to vandalism or it was damaged on 
purpose, e. g. by impact of chemicals, in case of fire, natural disaster, fireworks, flood, 
wind, thunderstorm, accident etc.

Validity from 1. 1. 2012




